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INTRODUCTION AND HISTORY OF OUR SERVICES

Medical Ministry has always been the right arm of the Seventh-day Adven�st (SDA) Message. The SDA
Church operates numerous health ins�tu�ons and hospitals world-wide including a SDA Medical
University, “Loma Linda University”, in the United States.

In Singapore, “Youngberg Adven�st Hospital” was one of the earliest private hospitals set up by Dr
Innocent, a missionary doctor in 1947. It had contributed in no small measure to the treatment of the sick
in Singapore and Malaysia. It had focused on the dissemina�on of health educa�on and promo�on of
healthy lifestyle to all Singaporeans.

The acquisi�on of Youngberg property for the construc�on of the Woodleigh MRT Sta�on put to an end
our plans for the hospital expansion and the dreams and aspira�on of the church members and staff of
the hospital who had to be deployed to alterna�ve jobs.

Because of the increasing need for nursing-home in 1995 and the ac�ve promo�on of the Ministry of
Health in se�ng up such homes by giving generous subsidies, the Adven�st Community felt it prudent to
gather our manpower and resources towards helping MOH to operate a 150 bedded Nursing Home or
Convalescent Hospital.

As all the available nursing-home beds were fully allocated up to 2000, the Adven�st Group was offered
the alterna�ve to operate the Rehabilita�on Centre on the 3rd storey of Woodlands Polyclinic by the
Ministry of Health. The idea of rehabilita�ng pa�ents crippled and incapacitated by stroke back to good
health was encouraging to our church members.

A comprehensive proposal was wri�en and submi�ed to the Ministry of Health which was subsequently
approved. The Adven�st Nursing & Rehabilita�on Centre (ANRC) was established and registered with the
Registry of Socie�es in 11th February 1997 and also registered with Na�onal Council of Social Services as
a Voluntary Welfare Organiza�on (VWO) with IPC Status.

Being a Chris�an Organiza�on, the Centre was dedicated by Ps Robin Riches, President of Southeast Asia
Union Mission of SDA on 21st November 1997. It was officially opened by Dr Aline Wong, Senior Minister
of State for Health and Educa�on on 9th October 1998.

The Centre con�nues to provide physiotherapy services to all the pa�ents affected by Stroke, Parkinson’s
disease and various Neuro-muscular disorders and disease irrespec�ve of race, religion, gender or
financial status for the past twenty-five years. The opera�on of the Centre has been largely subsidized by
the Ministry of Health, Corporate and public dona�ons.

Following the decision by the Polyclinic to renovate and upgrade their premises and services atWoodlands
Polyclinic, we had to look for an alterna�ve loca�on. With the grace of God, we were successfully given
the current loca�on at Block 6 Marsiling Drive which was vacated by Lions Befriender Service Associa�on
and we commenced our services at our new home on 1st November 2007.

On 8thMarch 2019, we officially opened our second centre in Bukit Panjang, 128 Pending Road. Our Guest
of Honor was Dr Teo Ho Pin, MP for Bukit Panjang SMC and Mayor for North West CDC and Dato’ Dr. Tan
Hian-Tsin and Dr Lee Kay Beng from Crocodile Founda�on Ltd . This centre con�nues theMarsiling Centre’s
excellence in providing physiotherapy services.

On 11th September 2023, we have started opera�ons at our third centre in Bukit Panjang, 225 Pending
Road. With three centres under the ANRC umbrella, we hope to reach out to more people in Singapore.
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President’s Review
By Pearlyn Ng

Year 2023 has been another milestone year for ANRC. We opened our
third Centre at Blk 225 Pending Road, Bukit Panjang which strengthened
our role as the leading care provider in Bukit Panjang. We were also
ge�ng ready to join MOH’s new Ac�ve Ageing Centre (Care) programme,
a na�onwide ini�a�ve to transform Singapore elder care landscape.
ANRC is glad to be part of this new ini�a�ve to serve more elderly
Singaporeans in the heartland. We will con�nue grow ANRC and offer
programmes that benefit the elderly in our community.

The Blk 225 Daycare Centre was officially opened by Mr. Liang Eng Hwa, MP and Adviser to Bukit
Panjang SMC, on 21st of December 2023. This Centre, unlike our two other rehab centres, focuses
on daycare services. As our general popula�on ages, increasing number of frail elderly are le�
alone at home. This new daycare service provides them with a fulfilling day filled with exercises,
ac�vi�es and lovely meals. Since we opened and �ll now, we have reached 90% of capacity. I would
like to especially express my gra�tude to Mr. Liang Eng Hwa for his support and Zone 2 Resident
Community friends who jointly organized the opening ceremony.

Ac�ve Ageing Centre (AAC) has been the buzz word in our na�onal news. It represents a major
policy shi� to prepare Singapore towards a super aging society. It’s programmed to provide care
for every elderly in our community. This is a step in the right direc�on as social isola�on is of the
main factor in old-age related illnesses, in par�cular, demen�a which is affec�ng 1 in 10
Singaporean now and expected to increase in the years ahead.

Our exis�ng NUH Nursing Posts, in collabora�on with NUH, con�nues as usual. NUH Nursing Post
has extended to Blk 225 Center as well, so we have the nursing services at both Blk 128 and Blk 225
Centres benefi�ng the residents living around there. Our AAC outreach team also conducts
regular physical exercises, board games, ou�ngs and educa�onal programmes to engage the
seniors.

We con�nued to provide other support to those who are in need such as financial assistance to
those who can’t afford the treatments, we distribute goodie bags during major fes�ve seasons to
foster community togetherness.

For the financial year ending March 2024, I wish to thank the Board members and Fundraising
Commi�ee members for their contribu�ons in one way or another. I would also like to take the
opportunity to thank all our staff for their excellent performance in running our day-to-day
services. Their service and dedica�on make ANRC one of the well-known rehab service providers
in Singapore.

ANRC will con�nue its mission to love and care for the sick and the incapacitated. Together we will
make ANRC a li�le heaven where pa�ents find help, comfort and friendship, and together we can
overcome any challenges ahead of us.

Pearlyn Ng
President
ANRC
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Things are finally back to normal. We can conduct our centre opera�ons and fundraising event
without any restric�ons. Though we had periodical surge of cases, our staff were well trained and
condi�oned to handle it well. We had our annual golf event on 16th May 2023 at Keppel Club at
Sime Road. The weather was favorable and golfers had a great �me playing, and followed up with
a delicious dinner. I am glad that we were able to offer dinner again as we had to omit it last year
due to Covid-19 restric�ons. I would like to specially thank Mr. Lim Boon Heng, Chairman of
Temasek Holding for gracing our event. Mr. Lim has been a wonderful friend of ANRC since early
days. His support means a lot to us and we deeply apprecia�ve of his presence.

On 4th November 2023, we also had our annual charity dinner. Mr. Zaqy Mohamad, Senior Minister
of State, Ministry of Defence & Ministry of Manpower, MP for Marsiling-Yew Tee GRC, was our
Guest of Honour. Mr. Zaqy inquired about the centre’s progress and pa�ent load and offered us
valuable advice to expand our centre and reach out to more residents in Marsiling area. I believe
with a suppor�ve leader like him, we will con�nue to widen our reach at Masiling area and be a key
player in providing physiotherapy and daycare services.

More importantly, I certainly would like to thank our supporters and donors as well. We have
companies and individuals who came to our centre to distribute goodie bags during fes�ve �mes
and brought cheers to the clients. AXS machine dona�ons have been consistent throughout the
year. The government also had various grant and subsidies for us to tap on.

I am glad that ANRC has expanded over the years and becoming more robust over�me. Our
services have extended into community services and reaching out to the seniors living near our
centres. As Singapore enters into ageing society, we will see more demand for our services. We will
definitely stay true to our missions and serve the sick and the incapacitated. I would like to
especially thank the management and staff of ANRC for their dedica�on and a job well done. Let’s
work together to make ANRC a major player in Singapore’s eldercare system.

Thank you!

Wiri Prasto, MBA
Chairman of Fundraising Commi�ee

Fundraising Report

FY 2023 was another landmark year for ANRC. We opened our 3rd centre
at Blk225 pending road in Bukit Panjang. A new Ac�ve Ageing Centre
(AAC) service was announced. ANRC has indeed grown from strength to
strength. We have put the Covid-19 pandemic behind us and emerged
stronger. We are serving more and more residents in the heartland. It is
by God’s Grace that we have pulled through the Covid-19 and with his
guidance, we will become stronger.
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In 2023, ANRC reached a significant milestone by expanding our services to Block 225 Pending road,
where we now offer pre-dominantly Maintenance Day Care services. We have also implemented an
Ac�ve Aging Centre program for Bukit Panjang residents to enhance their physical, mental, and social
well-being.

We have invested in advanced rehabilita�on equipment, such as integrated stairs trainers and HUR
(SMART) equipment, which offer intelligent computerized training and evidence-based exercise
concepts. These innova�ons have not only reduced manpower requirements but also improved our
opera�onal efficiency. Addi�onally, we conduct periodic internal audits and annual sa�sfac�on
surveys to con�nually enhance service quality.

We adhere strictly toMinistry of Health (MOH) guidelines for infec�on control to ensure client safety.
Our team of experienced and dedicated healthcare professionals including physiotherapists,
occupa�onal therapists, and nurses provide personalized rehabilita�on services, aimed at promo�ng
clients' func�onal independence within the community. We also organized meaningful group
ac�vi�es for day care clients to support their physical and social well-being and offered home
therapy services in clients' home.

ANRC has partnered with NTUC Learning Hub to provide clinical training for their students. Our
community partners comprising church groups, schools, corporate en��es, grassroots organiza�ons,
volunteers, and caregivers which played an important role in delivering sustainable benefits to our
clients. We are deeply grateful for the ongoing support from our partners and donors.

Reported By
Karthik
Therapy Manager

Therapy Manager’s Report

I am pleased to present the Annual Report for the financial year 2023 to
2024. Adven�st Nursing and Rehabilita�on Centre (ANRC) offers a
comprehensive range of services, including Ac�ve Rehabilita�on,
Maintenance Exercise, Maintenance Day Care, Home Therapy, Ac�ve
Aging Centre services, and transporta�on services. This year, we have
seen a notable increase in client a�endance. Our dedicated team has
worked diligently to meet our clients' needs, lead to a significant
achievement of 29,000 therapy sessions across all the Centres. An
impressive improvement compared to the previous financial year.
Furthermore, our staff has maintained effec�ve communica�on with
clients to monitor their well-being and provide person-centred
rehabilita�on.
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Honorary Secretary’s Report

Dear Members,

1. The Board of Management is pleased to submit herewith the
Annual Report of ANRC together with the Audited Statement of
Accounts for the year ended 31stMarch 2024.

2. AGM & OFFICE BEARERS
The 26th Annual General Mee�ng was held at 1 Youngberg Terrace,
#10-06 Avon Park, Singapore 357741 on 24th September 2023, Sunday.

3. BOARD OF MANAGEMENT (2022-2023)
President Ms Pearlyn Ng
Hon. Secretary Ms Juanita Sentana (Yuke)
Hon. Treasurer Mr Wiriprasto
Members Mr Fam Saw Ching

Mr Peercival Delos Reyes
Dr. Ian Wu

Legal Advisor Ms Amanda Foo

4. BOARD & COMMITTEE MEETINGS
The Board of Management met several �mes to consider various ma�ers with regard to
the administra�on of ANRC and its Rehabilitaton Centre. In addi�on, fundraising meetngs
were held regularly for the organizing of our annual fundraising projects like Golf Tournament
and Annual Dinner.

5. FINANCE
ANRC con�nued to receive dona�ons which were expended for the rehabilitaton of our
pa�ents. Please see Audited Statement of Accounts year ended 31stMarch 2024 for details.

6. EXTERNAL AUDITOR
The Board of Management appointed Messrs. PKF-CAP LLP, Cer�fied Public Accountants,
Singapore, to audit ANRC’s accounts for the year ended 31stMarch 2024.

7. CENTRE LOCATION
1. Block 6 Marsiling Drive #01-88/96, Singapore 730006
2. Block 128 Pending Road #01-328, Singapore 670128
3. Block 225 Pending Road #01-165, Singapore 670225
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8. BOARD OF MANAGEMENT RECORD OF GRATITUDE
The ANRC Board of Management wishes to convey its deepest gra�tude and profound
thanks to the following for all the support and encouragement:

Adven�st Community Services
Agency for Integrated Care
Bales�er Seventh-day Adven�st Church (Health & Community)
Bukit Panjang Primary School
CBMC (Connec�ng Business & Market place to Christ)
Chew How Teck Founda�on
Counselor, Pastor Mark Chan
Goh Founda�on Limited
Goldkili Trading Enterprise (S) Pte Ltd
HSL Constructor Pte Ltd
JCI Marina
Lee Founda�on (Singapore)
Lee Kim Tah Founda�on
Ministry of Community Development, Youth & Sports
Ministry of Health and its Officials
Mitch & Marc
Mr Liang Eng Hwa, MP for Bukit Panjang SMC
Mr Zaqy Mohamad, Minister of State, Ministry of Na�onal Development & Ministry of
Manpower. Adviser to Marsiling-Yew Tee GRC Grassroots Organiza�ons
Na�onal Council of Social Service
North West Community Development Council
NTUC Fairprice Founda�on Limited
Seventh-day Adven�st Conference
Shaw Founda�on
Singapore American School
Social Service Office@Woodlands
The Crocodile Founda�on
Woh Hup Trust
All Donors, Sponsors and Well-Wishers
All Honorary Advisers, Counselors and Volunteers
All Members for their firm and steadfast support
All members of the Staff for their loyal and dedicated services, in par�cular those who
went beyond their call of duty.

For and on behalf of the
Board of Management

41






